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1. Applicable Terms and Conditions 

1.1. All and any business or Service undertaken 

by Toll Global Forwarding Group (UK) Ltd 

(“Toll”) for the Customer shall be subject to: 

1.1.1. Toll’s Sea-Carriage Document or 

house air waybill in which it is 

described on its face or the reverse as 

the "Carrier" (“Toll Transport 

Documents”); 

1.1.2. the British International Freight 

Association (BIFA) Standard Trading 

Conditions 2025 (“BIFA 2025”) and 

1.1.3. these Terms and Conditions. 

1.2. In the event of any conflict, ambiguity, or 

inconsistency between the documents 

aforementioned, the order of precedence 

shall be as follows: 

1.2.1. The Toll Transport Documents 

1.2.2. These Terms and Conditions 

1.2.3. The BIFA 2025 

 
2. Definitions 

In these Terms and Conditions, unless the context 

indicates otherwise: 

“Associated Person” means a party’s affiliates, 

officers, directors, shareholders, employees, 

agents and other intermediaries, any other person 

acting directly or indirectly on its behalf. 

“Customer” means any party at whose request or 

on whose behalf Toll provides any Services, who 

may be the shipper, consignor, the receiver, the 

consignee, the owner of the Goods, the bailor of 

the Goods, or the entity/person acting on behalf of 

such party; 

“Goods” means the chattels, articles or things 

tendered by the Customer for carriage or bailment 

or other services and includes the container or 

containers, unit load devices or other packaging 

containing the same and any pallet or pallets 

delivered with the same to Toll; 

“Improper Payment” means the offering or giving 

of anything of value or improper advantage, to any 

individual or entity, including public officials, with 

the intent of securing a business advantage that is 

not legitimately due. 

“Information” means data, messages, advice, 

or information (including electronic data) in any 

form; “Information System” means any computer 

hardware, computer software, website, portal, 

communication lines and Information processing 

technologies operated or used by Toll, Customer, 

owner or any third party in connection with the 

Services (including any computer, tablet, phone, or 

other mobile device); 

"Sea-Carriage Document" means a bill of lading, a 

sea waybill or a ship’s delivery order. 

“Service” means the carriage, transport, 

movement, storage, customs clearance and/or any 

other service performed or arranged by Toll. 

 
3. Rates 

3.1. Unless otherwise agreed between the 

parties, Toll and the Customer agree that the 

rates provided by Toll for the Services are 

subject to annual review and variation. 

3.2. Toll may, at any time give the Customer one (1) 

month’s notice of a change to rates, where: 

3.2.1. there is a change to law or the 

application of any law (including 

changes in tax) which alters or varies 

the method or cost of providing the 

Services; and/or 

3.2.2. A port authority, carrier, or similar regulatory 

body imposes an industry-wide surcharge or 

levy on short notice. In these 

circumstances, 

3.2.3. Toll is entitled to be reimbursed by the 

Customer on demand for reasonable 

additional costs already incurred by 

Toll due to the change described 

above (if any) which are not expressly 

contemplated by the existing rates; 

and 

3.2.4. the rates may be unilaterally varied by 

Toll to adjust for the cost impact to Toll 

of the change described above. 

3.3. Toll shall give the Customer one (1) month 

notice that it requires the Customer to meet 

for a good faith negotiation to discuss 

changes to the rates to address the impact of 

one or more of the following events: 

3.3.1. a change in the work practices of either 

party (including in relation to the 

Customer, the volume, type or nature 

of the Services requested) which has 

materially affected the cost of 

providing the Services; or 

3.3.2. a material change in any of the 

components of the costs to Toll of 

providing the Services. 
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3.4 If the Parties are unable to reach agreement on the 

revised rates within (thirty) 30 days from the notice, 

Toll may agree to continue to provide the Services at 

the then current rates or terminate any agreement or 

Service upon giving Customer thirty (30) days’ 

written notice. 

 
4. Insurance 

Toll is not responsible for insuring the Goods on 

behalf of the Customer unless specifically requested 

to do so in which case the Customer is responsible 

for all associated costs and conditional upon the 

provision of a written declaration as to the value and 

nature of the Goods. Any insurances arranged are as 

agent for the Customer and all insurances are subject 

to the usual exceptions and conditions of the policies 

of the insurer. Toll shall have no liability or 

responsibility in relation to any disputes under such 

insurance policies. 

 
5. Compliance 

The Customer is responsible for and warrants its 

compliance with all applicable laws, rules, and 

regulations, including but not limited to, any 

applicable anti-corruption legislations, including but 

not limited to the U.S. Foreign Corrupt Practices Act 

(FCPA), U.K. Bribery Act (UKBA) or any other 

applicable anticorruption legislations (“Anti-Bribery 

Laws”); the export laws and government regulations 

of any country to, from, or through which the Goods 

may be carried. 

 
5.1. Anti-Corruption and Bribery 

5.1.1. Customer shall not directly or indirectly 

give, promise or attempt to give, or 

approve or authorize the giving of, 

anything of value to any person or any 

entity for any purpose prohibited by the 

Anti-Bribery Laws. 

5.1.2. Toll shall notify the Customer in writing 

as soon as reasonably practicable 

should it or any of its Associated Persons 

be requested at any time in connection 

with these Terms and Conditions or the 

Services to make any Improper Payment. 

5.1.3. Toll and any of its Associated Persons 

shall have the right to refuse to make any 

Improper Payment. The Customer 

acknowledges and agrees that where an 

Improper Payment has been requested 

and has been refused by or on behalf of 

Toll or any of its Associated Persons, this 

may result in a delay in the provision of 

the Services and that neither Toll nor any 

of its Associated Persons shall have any 

liability whatsoever and howsoever 

arising in respect of any such delay. 

5.1.4. Toll may, without prejudice to any other 

rights or remedies (whether expressly 

specified in these Terms and Conditions 

or otherwise), suspend performance of 

the Services in respect of the shipment to 

which the Improper Payment relates. 

5.1.5. The Customer shall promptly indemnify 

Toll and its Associated Persons and/or 

their respective employees, servants, 

agents, insurers or reinsurers against all 

costs (including the costs of investigating 

and defending any claims), expenses, 

claims, losses, liabilities, orders, awards, 

fines, proceedings and judgments of 

whatsoever nature howsoever assumed, 

incurred or suffered as a result of or in 

connection with any request to make an 

Improper Payment. 

 
5.2. Foreign Trade Controls 

5.2.1. The Customer hereby warrants that the 

Goods do not require Toll to obtain any 

specific license or permit for 

transportation, exportation or importation 

of the Goods and, to the extent required 

by law or regulation, the Customer has 

obtained all necessary export, and/or 

import licenses or permits. 

5.2.2. The Customer warrants that 

transportation, importation or exportation 

of the goods by Toll is not prohibited by 

any applicable law or regulation, 

including comprehensive economic and 

/or trade sanctions maintained by the 

United States, the European Union, the 

United Nations, the country of origin or 

destination. 

5.2.3. To the extent applicable, the Customer 

further warrants that it or any party that 

the Customer trades with is not a party 

identified on the U.S Commerce 

Department’s Denied Persons List or 

Entity List; the U.S. Treasury Department 

of State Debarred List, the Specially 

Designated Nationals List, EU Sanction 

list or any other similar list of prohibited 

or denied parties maintained by any 

other country. 
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5.2.4 The Customer warrants that the Goods are not     

intended to be used in the design, development or 

production of nuclear, chemical or biological 

weapons. 

5.2.5 The Customer shall indemnify and hold Toll 

harmless to the full extent of any loss, damage, 

cost, expense, or liability to Toll including lost 

profits, attorney’s fees and court costs for any 

failure or alleged failure of Customer to comply 

with applicable export and import laws and 

regulations of any country or specially granted 

licenses from relevant authority permitting export 

of the Goods supplied to Toll for transportation. 

5.2.6 The Company assumes no liability to Customer 

or any other person for any loss or expense 

including, but not limited to, fines and penalties, 

due to Customer’s failure to comply with any 

applicable export laws, rules, regulations, or 

licenses granting the transaction. 

 

6. Information Sharing 

6.1. Customer and Toll may cooperate in the            

exchange of Information via their respective 

Information Systems. Unless otherwise 

expressly agreed in the writing, Toll shall not be 

liable for any loss, damage, cost, or expense 

arising out of or in connection with Toll entering 

or sending incorrect or incomplete information 

or damaging, corrupting, losing, or disclosing 

Customer’s or third party’s Information or 

Information System. 

6.2. To the fullest extent allowed by law, Customer 

agrees that Toll shall have no liability 

whatsoever with respect to any Information 

System or information. To the extent that Toll is 

held liable for any matter arising out of, or in 

connection with, any Information System or 

information, Toll’s liability shall be limited to the 

amounts actually paid by Customer for the 

Service giving rise to the claim during the 

twelve (12) months period preceding the first 

event giving rise to such liability. 

6.3. Toll respects the privacy of Customer and is 

committed to protecting the personal data it 

collects in accordance with the principles 

specified in its group privacy, accessible at 

https://www.tollgroup.com/about/policies-

procedures/privacy-policy. 

 

 

 

 

 

Execution 

By signing below, I/we hereby certify that I/we 

have read and understood the above Terms and 

Conditions and furthermore am duly authorised 

to accept the same. 

Name of company: 

Signed by: 
 

Title: 

Date: 

 

 

https://www.tollgroup.com/about/policies-procedures/privacy-policy
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